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JOB REMIT

	Role
	Principal Research Officer
	Team 
	Evidence and Insight

	Reports To
	Research Manager
	Directorate
	Police Performance and Resources

	Post Reference
	MOPAC
	Grade
	5 /(MPS Band B)

	Purpose of the Role 

	Principal Research Officers typically supervise the work of Grade 6’s and oversee collections or themes of research projects operating at a more strategic level.  

	Main Duties and Key Accountabilities of the jobholder 

	· Selecting, planning and directing the application of different research methodologies 

·   Selecting, planning and directing survey design and analysis (software such as MR interview, Smart survey).

· Oversee the extraction, cleaning, analysis and interpretation of a variety of MPS databases (e.g.) CRIS, CRIMINT, DARIS, Mapinfo, MetMIS, Metstats, PNC, Mapinfo, IQuanta, F-boc.

· Conducting and overseeing quantitative data analysis (e.g.  big data analysis, statistical modeling).

· Conducting and overseeing qualitative data analysis (thematic analysis).

· Selecting, planning and directing evaluation methodologies and techniques. 

· Routine use of statistics / statistical inference (e.g. bivariate and multivariate statistics) and statistical software, in particular SPSS (e.g. writing and running syntax).

· Oversight of organization performance management.

· Guide and oversee the development of literature reviews.

· Writing reports for a range of audiences (and quality assuring others).

· Writing and conducting presentations (and quality assuring others).

· Programme management and risk management. 

· A focus on management responsibilities, typically of a series of researchers or research themes - covering the support, work oversight and development. 
· Attend training/workshops/ conferences as required. 

· Planning, directing and quality assuring research (project definition, selection of research methods, use of analysis tools, interpretation of findings, and clear and appropriate dissemination).

· Management of internal and external senior stakeholders and maintaining a professional network..
· Wider unit responsibilities (e.g. assisting interview processes). 

· Ability to act as an expert on a variety of research themes, research methodology and ethics.

· Attending, contributing to and presenting at MPS corporate boards and similar Policy meetings.

· Financial responsibilities (e.g. contractual, procurement, budget responsibilities).

· Manage tender and procurement processes, and oversee the management of external research providers.
· Wide-ranging unit responsibilities, including representing the unit across Whitehall and academic conferences; development of policies; tasking). 
· Upholding integrity in research and data use.

· Working with customers and stakeholders to feed evidence into the development of policy and strategy.

· Awareness and understanding of upcoming trends and key issues, including those affecting London(ers), with a specific focus on criminal justice.
· Identification, development and delivery of training (to the team and externally).
· Overseeing liaison with the public (e.g. survey queries - fielding queries and complaints).



	Working Relationships and Contacts 

	The post holder will be required to help build and maintain effective working relationships across the GLA family, partner agencies and their representative bodies, the Metropolitan Police and statutory and third sector partners.

	Role Requirements Qualifications and Competencies (academic and professional, knowledge, skills and experience required to do the job)

	Graduate and/or professional qualification in statistics, economics, social science or related area, or an appropriate business management subject; or, an ability to demonstrate the equivalent level of knowledge.

· Knowledge of cost/benefits realisation and analysis.

· Fluent in Word, PowerPoint and Excel.

· Ability to communicate and influence senior staff and stakeholders.
· Ability to work independently and manage own time.

· Ability to work as part of a multi-disciplinary team and across departments.

Required Competencies

Setting Direction

1. Seeing the big picture - Anticipate economic, social, political, environmental and technological developments to keep activity relevant and targeted

2. Changing and Improving - Understand and identify the role of technology in public service delivery and policy implementation 
3. Making effective decisions -  Draw together and present reasonable conclusions from a wide range of incomplete and complex evidence and data – able to act or decide even when details are not clear

Engaging People

4. Leading and communicating - Clarify strategies and plans, giving clear sense of direction and purpose for self and team

5. Collaborating and Cross Team Working - Identifies opportunities for joint working to minimise duplication and deliver shared goals
6. Building capability for all - Coach and support colleagues to take responsibility for their own development (through giving accountability, varied assignments and on-going feedback)
Delivering Results

7. Achieving outcomes - Question and challenge the value being delivered through arrangements with delivery partners
8. Delivering value for money - Work with financial processes and tools to evaluate options and ensure financial and management information are accurately reflected in business plans
9. Managing a quality service - Ensure the service offer thoroughly considers customers’ needs and a broad range of available methods to meet this, including new technology where relevant
10. Delivering at pace - Clarify business priorities, roles and responsibilities and secure individual and team ownership 


	General Responsibilities 

	· To adhere to MOPAC’s Equality & Diversity and Equal Opportunities policies in all activities.

· To be responsible for your own health and safety and that of your colleagues and all others in the workplace, in accordance with MOPAC Health and Safety policies.

· To work in accordance with data protection policies and adhere to Freedom of Information policies where appropriate.

· To undertake such other duties as may be reasonably expected.
· Interactions with senior managers and staff.
· To promote the use of the evidence base in decision making in policing and criminal justice across London.



