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Job Description

Job title:

Senior Policy Officer - Industrial Strategy 
Grade:


8
Directorate:

Development, Enterprise and Environment

Unit:


Economic and Business Policy Unit  
Job purpose

To support the development and delivery of London’s Industrial Strategy, in line with the Mayor’s draft Economic Development Strategy and the Mayor’s response to the Government’s Industrial Strategy Green Paper, to maximise innovation and business growth across London’s key sectors
. The post holder will lead on extensive engagement, in particular across key business sectors, institutions (including higher education) and across UK cities (including LEPs).  
Principal accountabilities

1. Support engagement with Government, UK Research and Innovation, and relevant bodies to make the case for Government support for sectoral growth in London and its benefits to UK wide growth.
2. Support engagement in agreeing Sector Deals, as proposed within the Government’s Industrial Strategy White Paper, working with industry leads, to align policy development with the needs of London’s growing sectors.

3. Support sectoral engagement as assigned, in order to ensure the Mayor’s business growth policies meet the needs of the sector. 

4. Work with LEAP, London’s Local Enterprise Partnership (LEP), to support engagement with other UK cities and LEPs to develop a cross city collaboration programme where this will be of benefit to the innovation and growth of London businesses, and UK wide growth. 

5. Work with LEAP to engage with London’s wider innovation ecosystem to ensure that the London Growth Hub supports the innovation and growth needs of SMEs across London’s key sectors.
6. Work across the GLA Group to pool resources, align and coordinate sector-specific and/or innovation driven business growth policy to maximise impact. 
7. Lead on the development and commissioning of research requirements to support policy development and ensure it is evidence based (e.g. business surveys and wider sectoral mapping).   
8. As part of the wider London Growth Hub programme, lead on the development of sector-specific and/or innovation driven business support programmes as assigned. 
9. Provide a flexible resource to lead the development and implementation of business support projects that meet LEAP priorities and the objectives of the London Growth Hub and the Mayor’s Economic Development Strategy.  

10. Communicate effectively with senior staff across the GLA Group and work with internal and external stakeholders and partners to achieve the team’s corporate objectives.   

11. Provide high quality written and oral briefings, policy advice and reports for the Mayor and his advisors, GLA staff, government departments and London and national organisations, to include:
a. drafting timely responses to Mayoral questions and correspondence 

b. providing concise briefings and responses to questions

c. providing meeting management and secretariat functions for key meetings

d. representing the GLA at external events and meetings

12. Assist in the establishment and maintenance of communications on technical and policy matters with international organisations, Government departments, the London Boroughs, and other organisations in the public, private and voluntary sectors.

13. Build and maintain an up-to-date awareness of legislative, technical and policy changes in the economic and business policy field.

14. Manage resources allocated to the job in accordance with the GLA’s policies and standards

15. Realise the benefits of London’s diversity by promoting and enabling equality of opportunities, and promoting the diverse needs and aspirations of London’s communities.

16. Carry out all roles allocated to the job in accordance with the Authority’s policies and Code of Ethics and Standards.

17. Realise the benefits of a flexible approach to work in undertaking the duties and responsibilities of this job, and participating in multi-disciplinary, cross-department and cross-organisational groups and project teams.

Key contacts

Accountable to:
Strategy & Innovation Principal Policy Officer  
Accountable for:
Allocated delivery budget – to be confirmed  
Key Contacts:
GLA Directorates, Central Government, UKRI, Catapults, other UK cities, LEPs, LEAP, Business Advisory Board, key business stakeholders, business membership bodies, universities and research units, investors, London & Partners, other key institutions and innovation spaces.  
Person specification

Technical requirements/experience/qualifications

1. A relevant degree or equivalent professional qualification or ability to demonstrate an equivalent level of knowledge and skills gained through experience. 

2. Experience of working with, or alongside, the public and private sector and a good understanding of the differences in their perspectives and values. 
3. A strong understanding of economics and business policy and research.
4. Experience of economic policy development, project management and delivery. 
5. Experience of stakeholder engagement and the development of effective partnerships, including cross sector collaboration.      

Behavioural competencies

Building and managing relationships 
… is developing rapport and working effectively with a diverse range of people, sharing knowledge and skills to deliver shared goals.

· Develops new professional relationships

· Understands the needs of others, the constraints they face and the levers to their engagement

· Understands differences, anticipates areas of conflict and takes action

· Fosters an environment where others feel respected

· Identifies opportunities for joint working to minimise duplication and deliver shared goals
Stakeholder focus

… is consulting with, listening to and understanding the needs of those our work impacts and using this knowledge to shape what we do and manage others’ expectations.
· Seeks to understand requirements, gathering extra information when needs are not clear

· Presents the GLA positively by interacting effectively with stakeholders

· Delivers a timely and accurate service

· Understands the differing needs of stakeholders and adapts own service accordingly

· Seeks and uses feedback from a variety of sources to improve the GLA’s service to Londoners
Communication and influencing

… is presenting information and arguments clearly and convincingly so that others see us as credible and articulate, and engage with us.
· Communicates openly and inclusively with internal and external stakeholders

· Clearly articulates the key points of an argument, both in verbal and written communication

· Persuades others, using evidence based knowledge, modifying approach to deliver message effectively

· Challenges the views of others in an open and constructive way

· Presents a credible and positive image both internally and externally
Strategic thinking

…is using an understanding of the bigger picture to uncover potential challenges and opportunities for the long term and turning these into a compelling vision

for action.

· Works with a view to the future, prioritising own and others’ work in line with GLA objectives

· Briefs and prepares team to accomplish goals and objectives

· Communicates the GLA’s strategic priorities in a compelling and convincing manner, encouraging buy-in

· Balances own team’s needs with wider organisational needs

· Identifies synergies between team priorities and other relevant agendas
Decision making

… is forming sound, evidence-based judgements, making choices, assessing risks to delivery, and taking accountability for results.

· Takes decisions as necessary on the basis of the information available

· Makes decisions without unnecessarily referring to others

· Involves and consults internal and external stakeholders early in decisions that impact them

· Identifies potential barriers to decision making and initiates action to move a situation forward

· Demonstrates awareness of the GLA’s decision making processes and how to use them
Problem solving

… is analysing and interpreting situations from a variety of viewpoints and finding creative, workable and timely solutions.

· Processes and distils a variety of information to understand a problem fully

· Proposes options for solutions to presented problems

· Builds on the ideas of others to encourage creative problem solving

· Thinks laterally about own work, considering different ways to approach problems

· Seeks the opinions and experiences of others to understand different approaches to problem solving
Research and analysis

… is gathering intelligence (information, opinion and data) from varied sources, making sense of it, testing its validity and drawing conclusions that can lead to

practical benefits.

· Expands networks to gain new information sources for research and policy development

· Identifies and implements methods to ensure intelligence is of a high quality

· Encourages others to analyse data from different angles, using multiple perspectives to identify connections and new insights

· Tailors research investment in line with likely impact for Londoners and policy priorities

· Retains a bigger picture view, ensuring research recommendations are appropriate and practical for the GLA and its stakeholders

Responding to pressure and change

… is being flexible and adapting positively, to sustain performance when the situation changes, workload increases, tensions rise or priorities shift.
· Maintains a focus on key priorities and deliverables, staying resilient in the face of pressure

· Anticipates and adapts flexibly to changing requirements

· Uses challenges as an opportunity to learn and improve

· Participates fully and encourages others to engage in change initiatives

· Manages team’s well-being, supporting them to cope with pressure and change
Organisational awareness

… is understanding and being sensitive to organisational dynamics, culture and politics across and beyond the GLA and shaping our approach accordingly.
· Challenges unethical behaviour

· Uses understanding of the GLA’s complex partnership arrangements to deliver effectively

· Recognises how political changes and sensitivities impact on own and team’s work

· Is aware of the changing needs of Londoners, anticipating resulting changes for work agendas

· Follows the GLA’s position in the media and understands how it impacts on work

Reasonable adjustment

Reasonable adjustment will be made to working arrangements to accommodate a person with a disability who otherwise would be prevented from undertaking the work.

� � HYPERLINK "https://www.london.gov.uk/what-we-do/business-and-economy/business-publications/mayors-response-industrial-strategy" �https://www.london.gov.uk/what-we-do/business-and-economy/business-publications/mayors-response-industrial-strategy� 
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