Job Description 

Job title: 

Education Policy Manager              Post Number:
Grade: 

Grade 10  


Directorate: 

Communities and Intelligence 
Unit: 


Health and Communities 

Job Purpose
To provide senior level advice in developing the Mayor’s education policy and vision for young Londoners. This will include steering the public consultation and final vision production to explore views of the professional sectors and Londoners, refining our thinking and ensuring the final vision both supports and align with the London school system, wider children’s services and youth sectors.

Principal Accountabilities 

1. To provide senior policy input on education and wider children’s, youth and social policy and strategy. Ensure close working across Education and Youth and wider GLA teams involved in shaping the Mayor’s children and young people’s vision to improve outcomes for young Londoners.
2. To continuously improve the education policy support to the Mayor drawing from any national or international evidence or research that could be applied to London schools and to ensure that London's young people are educated to a standard that allows them to compete in the global economic job market.  

3. To work with the GLA, Department of Education, other government departments and external stakeholders on the development of education and wider children and young people’s initiatives, maintaining strong relationships with senior representatives and informing the delivery of other education and skills related programmes elsewhere in the GLA group. 
4. To oversee the Mayor’s Schools for Success, data analysis, Teach London and leadership development programmes ensuring alignment with:  
a. The Mayor’s Skills Strategy, A City for All Londoners, social inclusion, economic development and culture strategies 
b. Informing how we work with London's businesses to improve the provision of careers advice to London's young people

c. Supporting London schools and Teaching Schools to share knowledge on what works in improving outcomes, particularly for the most disadvantaged young Londoners 
5. To maintain the GLA’s position as a major advocate for improved outcomes of London’s children and young people. 
6. Line manage staff to ensure that the policy and project development are effectively integrating education policy to achieve the desired outcomes 

7. To effectively lead, motivate and manage staff within the team in delivering the policy to ensure personal development, successful performance and cost-effective allocation of resources in accordance with the Authority’s policies and Code of Ethics and Standards.
8. Realise the benefits of a flexible approach to work in undertaking the duties and responsibilities of this job, and participating in multi-disciplinary, cross-department and cross-organisational groups and project teams 

Key contacts
Accountable to: Senior Manager Education and Youth
Accountable for: staff of up to 3 FTE 

Person Specification 

Technical requirements/qualifications/experience

1. Degree level education or professional qualification or track record to demonstrate ability to analyse and present ideas and information 
2. Detailed knowledge of the education and youth agenda nationally and regionally including knowledge of the national and local frameworks 

3. Detailed knowledge of school improvement, youth skills and understanding of the policy priorities for Department for Education 
4. Ability to create, negotiate and maintain senior level relationship with external parties.

5. Highly developed oral, written and presentation skills with the ability to promote and articulate key priorities for the Mayor / GLA 
Behavioural Competencies 

COMMUNICATING AND INFLUENCING 
… is presenting information and arguments clearly and convincingly so that others see us as credible and articulate, and engage with us. 

Why is it important? 
So that we can effectively engage our diverse audience - colleagues, eternal partners and Londoners - and ensure they understand, respond to what we do and help us to deliver. 

Level 3 
· Encourages and supports teams in engaging in transparent and inclusive communication 

· Influences others and gains buy-in using compelling, well thought through arguments 

· Negotiates effectively to deliver GLA priorities 

· Synthesises the compel viewpoints of others, recognises where compromise is necessary and brokers agreement 

· Advocates positively for the GLA both within and outside the organisation 

STRATEGIC THINKING 
…is using an understanding of the bigger picture to uncover potential challenges and opportunities for the long term and turning these into a compelling vision for action. 
Why is it important? 
We need to have a broad view, constantly scanning the horizon to identify current and future challenges and opportunities, helping us to promote and deliver organisational priorities more effectively. 

Level 3 
· Translates GLA vision and strategy into practical and tangible plans for own team or delivery partners 

· Consistently takes account of the wider implications of team’s actions for the GLA 

· Encourages self and others to think about organisation’s long term potential 

· Informs strategy development by identifying gaps in current delivery or evidence 

· Takes account of a wide range of public and partner needs to inform team’s work 

MANAGING AND DEVELOPING PERFORMANCE 
… is setting high standards for oneself and others, guiding, motivating and developing them, to achieve high performance and meet the GLA’s objectives and statutory obligations. 

Why is it important? 
We want to perform at the highest standard to deliver the GLA’s objectives. This means encouraging everyone to use their skills and knowledge in the most effective way and develop to their full potential. 

Level 3 
· Motivates and inspires others to perform to their best, recognising and valuing their work and encouraging them to learn and reflect 

· Sets clear direction and expectations and enables others to interpret competing priorities 

· Agrees and monitors challenging, achievable performance objectives in line with GLA priorities 

· Manages performance issues effectively to avoid adverse impact on team morale and performance 

PLANNING AND ORGANISING 
… is thinking ahead, managing time, priorities and risk, and developing structured and efficient approaches to deliver work on time and to a high standard. 

Why is it important? 
Success is measured by results. We will be judged by our ability to turn ideas and opportunities into concrete actions, working in partnership with others to deliver clear outcomes for Londoners in priority areas. 

Level 3 
· Monitors allocation of resources, anticipating changing requirements that may impact work delivery 

· Ensures evaluation processes are in place to measure project benefits 

· Gains buy-in and commitment to project delivery from diverse stakeholders 

· Implements quality measures to ensure directorate output is of a high standard 

· Translates political vision into action plans and deliverables. 
RESPONSIBLE USE OF RESOURCES 
… is taking personal responsibility for using and managing resources effectively, efficiently and sustainably. 

Why is it important? 
We want to provide maximum value for Londoners now and in the future. That means acting with integrity, looking for new ways to drive efficiencies and maintaining our reputation for costing no more than we should – either to the taxpayer or to the environment. 

Level 3 
· Allocates financial and people resources efficiently to maximise value for team and wider organisation 

· Thinks in terms of maximum efficiency when planning resource allocation 

· Implements good practice on efficient use of resources 

· Monitors financial performance and efficiency of own team, ensuring delivery of work within budget 

· Negotiates and manages contracts responsibly across a diverse supplier base 

ORGANISATIONAL AWARENESS 
… is understanding and being sensitive to organisational dynamics, culture and politics across and beyond the GLA and shaping our approach accordingly. 

Why is it important? 
We are a high profile organisation, balancing statutory responsibilities with different demands and agendas. Our decisions can have wide repercussions on Londoners and beyond so we need to be able to navigate carefully and sensitively. 

Level 3 
Uses understanding of differences between the GLA and its partners to improve working relationships 

Helps others understand the GLA and the compel environment in which it operates 

Translates changing political agendas into tangible actions 

Considers the diverse needs of Londoners in formulating GLA objectives 

Helps others understand how the media and eternal perceptions of the GLA influence work 

RESPONDING TO PRESSURE AND CHANGE 
… is being flexible and adapting positively, to sustain performance when the situation changes, workload increases, tensions rise or priorities shift. 

Why is it important? 
We operate in a challenging social, economic and political context that is constantly changing. We need to respond to this positively and resiliently to ensure we continue to meet the needs and expectations of Londoners. 

Level 3 
· Clarifies direction and adapts to changing priorities and uncertain times 

· Minimises the pressure of change for the directorate, lessening the impact for the team 

· Uses change as an opportunity to improve ways of working, encouraging others’ buy-in 

· Keeps staff motivated and engaged during times of change, promoting the benefits 

· Takes ownership for communicating change initiatives clearly, ensuring smooth implementation
Working Patterns

No unusual work patterns have been identified.

Reasonable adjustment

Reasonable adjustment will be made to working arrangements to accommodate a person with a disability who otherwise would be prevented from undertaking the work.

Structure chart

Available from HR.

