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Job Description

Job title:

Scrutiny Manager

Grade:


9



Post number:  
001227, 002140, 002141, 000440, 000441, 000442, 000954,
000974, 001011
Directorate:

Secretariat

Unit:


Scrutiny & Investigation 

Job purpose

Provide high quality research, policy support and advice and lead a multi-disciplinary project team to manage and deliver the work programme of one of the London Assembly’s scrutiny committees.

Principal accountabilities

1 Lead a multi-disciplinary project team and work with Assembly Members to design, plan and deliver a committee’s scrutiny work programme to maximum impact and effect.

2 Establish and maintain an up-to-date awareness of topical issues within the committee’s remit.

3 Support the committee to carry out high quality investigations.  This includes:

· Work with the project team, Assembly Members and their research and support staff to identify and define topics for investigation.

· Plan investigations in order to make the most effective use of all available sources of relevant views and information.

· Carry out research and policy analysis to inform investigations and on that basis generate credible and relevant recommendations for agreement by the committee.

· Produce accurate, timely and effective briefings, reports and presentations.  

· Where appropriate, procure and manage external contractors to deliver research and technical work in support of scrutiny projects.

· Draft authoritative, focused, and relevant reports for agreement and publication by the committee.

· Work with the Assembly Members to facilitate, where possible, the unanimous agreement of Committee reports and recommendations and find creative and effective solutions where consensus is not possible.

· Monitor the implementation and impact of the committee’s recommendations.

· Work with the Assembly’s External Relations team to maximise media coverage of the committee’s work.

4 Manage staff and resources in allocated to the job in accordance with the Authority’s policies and Code of Ethics and Standards

5 Realise the benefits of a flexible approach to work in undertaking the duties and responsibilities of this job, and participating in multi-disciplinary, cross-department and cross-organisational groups and project teams

Key contacts

Accountable to:
Scrutiny Team Manager

Accountable for:
Resources allocated to each project
Principal contacts:
Secretariat and GLA colleagues, Assembly Members, external stakeholders
Person specification

Technical requirements/experience/qualifications

1. Degree or equivalent experience.

2. Broad understanding of key policy and political issues affecting London and the governance structures of London.

Behavioural competencies

STAKEHOLDER FOCUS 

… is consulting with, listening to and understanding the needs of those our work impacts and using this knowledge to shape what we do and manage others’ expectations.  

Level 2 indicators of effective performance:
·  Seeks to understand requirements, gathering extra information when needs are not clear   

·  Presents the GLA positively by interacting effectively with stakeholders

·  Delivers a timely and accurate service 

·  Understands the differing needs of stakeholders and adapts own service accordingly
·  Seeks and uses feedback from a variety of sources to improve the GLA’s service to Londoner

COMMUNICATING AND INFLUENCING

… is presenting information and arguments clearly and convincingly so that others see us as credible and articulate and engage with us.

Level 3 indicators of effective performance:
·  Encourages and supports teams in engaging in transparent and inclusive communication

·  Influences others and gains buy-in using compelling, well thought through arguments

·  Negotiates effectively to deliver GLA priorities

·  Synthesises the complex viewpoints of others, recognises where compromise is necessary and brokers agreement

·  Advocates positively for the GLA both within and outside the organisation

RESEARCH AND ANALYSIS

… is gathering intelligence (information, opinion and data) from varied sources, making sense of it, testing its validity and drawing conclusions that can lead to practical benefits.

Level 3 indicators of effective performance:
·  Expands networks to gain new information sources for research and policy development

·  Identifies and implements methods to ensure intelligence is of a high quality
·  Encourages others to analyse data from different angles, using multiple perspectives to identify connections and new insights
·  Tailors research investment in line with likely impact for Londoners and policy priorities
·  Retains a bigger picture view, ensuring research recommendations are appropriate and practical for the GLA and its stakeholders

PROBLEM SOLVING

… is analysing and interpreting situations from a variety of viewpoints and finding creative, workable and timely solutions.

Level 2 indicators of effective performance:

·  Processes and distils a variety of information to understand a problem fully
·  Proposes options for solutions to presented problems
·  Builds on the ideas of others to encourage creative problem solving
·  Thinks laterally about own work, considering different ways to approach problems
·  Seeks the opinions and experiences of others to understand different approaches to problem solving

RESPONDING TO PRESSURE AND CHANGE

… is being flexible and adapting positively, to sustain performance when the situation changes, workload increases, tensions rise or priorities shift.

Level 2 indicators of effective performance:
·  Maintains a focus on key priorities and deliverables, staying resilient in the face of pressure
·  Anticipates and adapts flexibly to changing requirements 
·  Uses challenges as an opportunity to learn and improve 

·  Participates fully and encourages others to engage in change initiatives 

·  Manages team’s well-being, supporting them to cope with pressure and change

MANAGING AND DEVELOPING PERFORMANCE

… is setting high standards for oneself and others, guiding, motivating and developing them, to achieve high performance and meet the GLA’s objectives and statutory obligations.

Level 2 indicators of effective performance:

·  Seeks opportunities to develop professional skills and knowledge and encourages team to do so.
·  Ensures own and others’ workloads are realistic and achievable
·  Provides staff with clear direction and objectives, ensuring they understand expectations 
·  Recognises achievements and provides constructive feedback and guidance 

·  Gives staff autonomy and confidence to perform well and to their potential

Political Restriction

This job is ‘politically restricted’ under the Local Government and Housing Act 1989

Working Patterns

N/A
Reasonable adjustment

Reasonable adjustment will be made to working arrangements to accommodate a person with a disability who otherwise would be prevented from undertaking the work.
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