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Job Description

Job title:

Senior Housing Investment Manager 
Grade:


13



Post number:  
002894
Directorate:

Housing and Land

Unit:


Housing
Job purpose

Reporting to the Head of Housing Delivery & Compliance, the Senior Housing Investment Manager will lead the team responsible for contractually tying down and managing commitments to deliver land and investment programmes including the Homes for Londoner’s Land Fund. The role requires commercial expertise in residential property development and will involve close liaison with London Boroughs, housebuilders, Registered Providers and their funders. The post holder will also be responsible for the day-to-day management of the Transactions Team. 
Principal accountabilities

1. Effective management of the development and agreement of the individual contracts which form the basis of land and development finance investment and taking a strategic lead in the development of these contracts in partnership with the relevant staff across the Housing and Land Directorate .
2. Negotiate grant, recoverable grant and commercial loan agreements of varying levels of complexity with a broad range of counter parties, including local authorities, Registered Providers, private developers, Special Purpose Vehicles (SPV) and Joint Ventures (JV). 
3. Provide a risk-based assessment of contractual proposals, particularly where the counter party is complex in nature (e.g. SPV, JV, off shore entity) and/or the proposal is particularly complex in nature (e.g. non-standard commercial terms). 
4. Provide appropriate senior professional and technical property and financial advice, guidance and support across the Housing & Land teams on contracting for both interest free (grant and recoverable grant), interest bearing (commercial loans) in relation to land and development finance and long-term investment finance proposals.

5. Professionally appraise project proposals, working together with the GLA’s Finance team, and prepare reports for approval.
6. Regular and accurate reporting of contract development, including outputs, budgets, risks etc. including approval/update papers for DMT, Land Fund Investment Committee, Deputy Mayor’s Housing Investment and Policy Panel, etc.

7. Commission and manage external specialist services as required to budget, including appointed property and legal consultants. 

8. In partnership with the relevant staff across the Directorate, assess prospective development partners, make recommendations to the appropriate decision-making forums and negotiate agreements with partners, acquisitions/disposals, drawing on legal and other expertise as required.
9. Work to optimise the employment, training and economic growth potential in all contracting arrangements.
10. Manage staff and resources (including capital and revenue budget) allocated to the job in accordance with the GLA’s policies and code of ethics and standards, including health and safety. 

11. Ensure the recruitment, development and retention of sufficient staff reports in order to successfully deliver the GLA’s recoverable investment programmes and comply with the skills and capacity requirements of facility agreements entered into with Government and with development partners. 

12. Be the principal point of contact with Government in relation to recoverable investments. Ensure GLA compliance with facility agreements, including the provision of management information, participation in programme stress testing and lead renegotiation where necessary. 

13. Promote the GLA’s land and development finance investment offer to a wide range of stakeholders through speaking engagements and other activity. 

14. Generate new business leads in order to successfully place GLA development finance with appropriately assessed development partners. 
15. Support the Head of Housing Delivery & Compliance in identifying and delivering strategic opportunities to grow the GLA’s recoverable investment programme. 
16. Realise the benefits of London’s diversity by promoting and enabling equality of opportunities, and promoting the diverse needs and aspirations of London’s communities.
17. Provide effective and professional management of staff, including performance management and disciplinary issues.
18. Take a flexible approach to undertaking the duties and responsibilities of the job and participate in multi-disciplinary, cross-department and cross organisational groups and project teams as required.
Accountable to:
Head of Housing Delivery & Compliance
Accountable for: 
Housing Transactions Team 
Principal contacts:
External stakeholders including London Boroughs, housebuilders, Registered Providers, funders of residential development, consultants and contractors
Person specification

Technical requirements/experience/qualifications

1. Appropriate Degree level qualification and/or appropriate professional qualifications/membership (e.g. RICS) and/or demonstrable and relevant experience and skills.

2. A thorough understanding of, and senior-level experience in, negotiating and managing agreements for the development and/or financing of residential property. 

3. Extensive experience of financial analysis of the development of residential property and complex structures (including joint-ventures etc.) 
4. A good understanding of the appropriate legal frameworks including, environmental, procurement, contract and planning law.
5. Senior-level experience of managing a large investment programme and high-level project management experience.
6. Experience of effective relationship management and negotiating complex agreements.
Behavioural competencies 

Building and Managing Relationships 

… is developing rapport and working effectively with a diverse range of people, sharing knowledge and skills to deliver shared goals. 

Level 4 indicators of effective performance 

· Identifies and engages a diverse range of influential contacts within stakeholder and community groups, and partner organisations

· Builds alliances to establish mutually beneficial working arrangements, openly sharing knowledge and insights

· Actively challenges and addresses ‘silo attitudes’ to encourage effective relationship building inside and outside the GLA

· Understands the complexities of political dynamics and uses this to manage relationships and resolve conflict effectively
· Identifies clear win-win situations with external partners 

Stakeholder Focus 

… is consulting with, listening to and understanding the needs of those our work impacts and using this knowledge to shape what we do and manage others’ expectations. 

Level 4 indicators of performance

· Adapts objectives and the GLA’s public facing position based on the context behind stakeholder needs and requests

· Builds the GLA’s reputation as an organisation committed to meeting the needs of Londoners

· Manages partner organisations’ and Londoners’ expectations of the GLA by anticipating and influencing changing priorities

· Instils a culture that encourages GLA staff to think about meeting Londoners’ needs first

· Builds the confidence of staff, partner organisations and Londoners by ensuring the GLA delivers quality work

Problem Solving 

… is analysing and interpreting situations from a variety of viewpoints and finding creative, workable and timely solutions. 

Level 4 indicators of effective performance

· Seeks multiple perspectives to understand the breadth and depth of complex issues

· Produces strategies to solve organisation-wide problems, considering the practical and political concerns associated with the implementation of solutions

· Enables the GLA to continuously improve and innovate in the long term

· Problem solves jointly with others to stimulate innovation

· Turns ambiguous or difficult situations into opportunities
Strategic Thinking 

…is using an understanding of the bigger picture to uncover potential challenges and opportunities for the long term and turning these into a compelling vision for action. 

Level 3 indicators of effective performance 

· Translates GLA vision and strategy into practical and tangible plans for own team or delivery partners 

· Consistently takes account of the wider implications of team’s actions for the GLA 

· Encourages self and others to think about organisation’s long term potential 

· Informs strategy development by identifying gaps in current delivery or evidence 

· Takes account of a wide range of public and partner needs to inform team’s work 

Organisational Awareness 

… is understanding and being sensitive to organisational dynamics, culture and politics across and beyond the GLA and shaping our approach accordingly. 

Level 3 indicators of effective performance 

· Uses understanding of differences between the GLA and its partners to improve working relationships 

· Helps others understand the GLA and the complex environment in which it operates 

· Translates changing political agendas into tangible actions 

· Considers the diverse needs of Londoners in formulating GLA objectives 

· Helps others understand how the media and eternal perceptions of the GLA influence work 
Managing and Developing Performance… is setting high standards for oneself and others, guiding, motivating and developing them, to achieve high performance and meet the GLA’s objectives and statutory obligations. 

Level 3 indicators of effective performance 

· Motivates and inspires others to perform to their best, recognising and valuing their work and encouraging them to learn and reflect 

· Sets clear direction and expectations and enables others to interpret competing priorities 

· Agrees and monitors challenging, achievable performance objectives in line with GLA priorities 

· Manages performance issues effectively to avoid adverse impact on team morale and performance 

Planning and Organising 

… is thinking ahead, managing time, priorities and risk, and developing structured and efficient approaches to deliver work on time and to a high standard. 

Level 3 indicators of effective performance 

· Monitors allocation of resources, anticipating changing requirements that may impact work delivery 

· Ensures evaluation processes are in place to measure project benefits 

· Gains buy-in and commitment to project delivery from diverse stakeholders 

· Implements quality measures to ensure directorate output is of a high standard 

· Translates political vision into action plans and deliverables 

Responsible Use of Resources 

…is taking personal responsibility for using and managing resources effectively, efficiently and sustainably. 

Level 3 indicators of effective performance 

· Allocates financial and people resources efficiently to maximise value for team and wider organisation 

· Thinks in terms of maximum efficiency when planning resource allocation 

· Implements good practice on efficient use of resources 

· Monitors financial performance and efficiency of own team, ensuring delivery of work within budget 

· Negotiates and manages contracts responsibly across a diverse supplier base 

Reasonable adjustment 

Reasonable adjustment will be made to working arrangements to accommodate a person with a disability who otherwise would be prevented from undertaking the work.
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