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Job description

Job title: Senior Research and Statistical Analyst – Demography

Grade:  7

Post number: 

Directorate: Communities and Intelligence

Unit: Intelligence Unit

Job purpose

1. To use expertise in demographic policy analysis and data, to undertake a variety of analysis and data-related projects to provide intelligence on trends in London’s population for the GLA, functional bodies and London’s local authorities. 

2. To help provide high quality information and advice to inform the development of planning and policy at the GLA and maintain the reputation of the City Intelligence Unit as an authoritative and well-regarded source of reliable information and data on these issues. To interact with a variety of teams across the organisation, providing expert advice to support the development and implementation of the Mayor’s manifesto commitments.

3. To disseminate findings and insights from this analysis to inform a broad audience via presentation, briefings, published reports, and improving the Demography pages on the London Datastore to provide a clear narrative of London’s population.

Principal accountabilities

1. Undertake analysis on topics and issues relating to London’s population, working with a range of stakeholders, and disseminating information via published reports, presentations, and briefings.

2. Support the work of the City Intelligence Unit through expert advice and analysis, contributing insights on population trends to inform work across a range of subject areas.   

3. Participate in and regularly lead projects dealing with emerging issues and new data; attend meetings and seminars to support evidence-based based planning and policy.

4. Keep abreast of new developments and innovations in the field.  Proactively develop external links and initiate new contacts and represent the GLA at external meetings and events.

5. Work with the team to develop and maintain demographic outputs on the London Datastore, and to provide a clear narrative of developments in London’s population.

6 Realise the benefits of a flexible approach to work and participating in multi-disciplinary cross-department project teams.

7 Manage resources allocated to the job in accordance with the Authority’s policies and Code of Ethics and Standards.

8 Realise the benefits of London’s diversity by promoting and enabling equality of opportunities and promoting the diverse needs and aspirations of London’s communities.

Key contacts

accountable to: Demography Manager.

accountable for: Resources allocated to the job

Person specification

Technical requirements/experience/qualifications

1. Strong analytical skills, evidenced by a degree with appropriate technical content or relevant professional experience.  

2.  In-depth knowledge of demographic and social factors relating to London’s population and evidence of commitment to keep abreast of new developments.

3.  Experience in the interpretation, analysis, and manipulation of complex data sets, using a variety of statistical methods and software tools.  

4. Evidence of success in preparing analytical papers with both methodological and narrative commentary for a wide range of audiences. 

5. Knowledge and experience in the use of geographic information systems, preferably ESRI ArcGIS, both to create thematic maps and to perform spatial analysis. 

6.  An understanding of the GLA’s commitment to equality of opportunity and valuing diversity, and the ability to translate this into action.

Behavioural competencies

RESEARCH AND ANALYSIS

…. is gathering intelligence (information, opinion and data) from varied sources, making sense of it, testing its validity and drawing conclusions that can lead to practical benefits.

Level 2 indicators of effective performance:

· Uses a variety of methods and sources to gather relevant data and information

· Checks accuracy of data and information before using it

· Assesses trends in data and spots connections to draw meaningful conclusions

· Summarises research outcomes in a clear and concise way

· Focuses on the research goal, working in a systematic way

STAKEHOLDER FOCUS

… is consulting with, listening to and understanding the needs of those our work impacts and using this knowledge to shape what we do and manage others’ expectations.  

Level 2 indicators of effective performance:

· Seeks to understand requirements, gathering extra information when needs are not clear

· Presents the GLA positively by interacting effectively with stakeholders

· Delivers a timely and accurate service 

· Understands the differing needs of stakeholders and adapts own service accordingly

· Seeks and uses feedback from a variety of sources to improve the GLA’s service to Londoners

ORGANISATIONAL AWARENESS

… is understanding and being sensitive to organisational dynamics, culture and politics across and beyond the GLA and shaping our approach accordingly.

Level 2 indicators of effective performance:

· Challenges unethical behaviour 

· Uses understanding of the GLA’s complex partnership arrangements to deliver effectively

· Recognises how political changes and sensitivities impact on own and team’s work

· Is aware of the changing needs of Londoners, anticipating resulting changes for work agendas

· Follows the GLA’s position in the media and understands how it impacts on work

COMMUNICATING AND INFLUENCING

… is presenting information and arguments clearly and convincingly so that others see us as credible and articulate, and engage with us.

Level 2 indicators of effective performance:

· Communicates openly and inclusively with internal and external stakeholders

· Clearly articulates the key points of an argument, both in verbal and written communication

· Persuades others, using evidence-based knowledge, modifying approach to deliver message effectively

· Challenges the views of others in an open and constructive way

· Presents a credible and positive image both internally and externally

PLANNING AND ORGANISING

… is thinking ahead, managing time, priorities and risk, and developing structured and efficient approaches to deliver work on time and to a high standard.

Level 2 indicators of effective performance:

· Prioritises work in line with key team or project deliverables

· Makes contingency plans to account for changing work priorities, deadlines and milestones

· Identifies and consults with sponsors or stakeholders in planning work

· Pays close attention to detail, ensuring team’s work is delivered to a high standard

· Negotiates realistic timescales for work delivery, ensuring team deliverables can be met

RESPONDING TO PRESSURE AND CHANGE

… is being flexible and adapting positively, to sustain performance when the situation changes, workload increases, tensions rise or priorities shift.

Level 2 indicators of effective performance:

· Maintains a focus on key priorities and deliverables, staying resilient in the face of pressure

· Anticipates and adapts flexibly to changing requirements

· Uses challenges as an opportunity to learn and improve

· Participates fully and encourages others to engage in change initiatives

· Manages team’s well-being, supporting them to cope with pressure and change 

Working Patterns

This post does not require any unusual work patterns.

Reasonable adjustment
Reasonable adjustment will be made to working arrangements to accommodate a person with a disability who otherwise would be prevented from undertaking the work.
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