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Job Description
Job title:

Digital Connectivity - Outreach Advisor
Grade:


10


 

Directorate:

DEE

Unit:


Economic and Business Policy Unit
Job purpose

To lead on the identification and prioritisation of ‘not-spots’ in digital connectivity across Greater London (areas of the city with poor digital connectivity, either for mobile or fixed coverage) in order to improve connectivity pan London.
Principal accountabilities
1. To work with London’s Local Authorities to provide capacity in information gathering, stakeholder identification and coordination of strategy production, for the improvement of digital connectivity within identified ‘not spots’. 

2. To lead on identification of ‘not-spots’ working with the GLA Intelligence Unit and the Infrastructure team Mapping Application lead to ensure the information is underpinned by sound assumptions.
3. To develop targeted interventions with stakeholders relevant to specific ‘not-spots’ such as convening meetings between developers and suppliers, aggregating demand from business users, developing pilot proposals for new provision arrangements, working with local authorities on asset assessment e.t.c. 
4. To build up a catalogue of best practice on digital connectivity interventions and promote it across all London Boroughs.
5. Promote and raise the profile of GLA as leading the way in developing digital connectivity across London

6. Establish credibility with local authorities to provide advice on improving digital connectivity and to support boroughs in producing coordinated responses to DCMS funding call (2018) to maximise benefit for Londoners.

7. Use intelligence and insights to engage and influence key providers of digital connectivity in London.

8. To work with officers across the GLA and GLA group to develop the prioritisation of ‘not-spots’ in digital connectivity across Greater London, ensuring digital connectivity is considered in GLA policy, strategy and programmes.
9. Identify, build and maintain positive relationships with key contacts, including in Local Authorities, connectivity providers, property industry, business representatives, and others, relevant to the ‘not-spot’ being identified. 

10. Establish location-specific coordination groups relevant to the ‘not-spot’, working with the Not Spot Officer. 
11. Working with Local Authorities to help with their implementation of the digital connectivity policies in the London Plan, digital connectivity policies in their local plans, and their strategic responses to demands for improved digital connectivity.
12. Provide briefings and reports to GLA senior managers and the Mayor’s office on issues pertaining to Digital Connectivity.
13. To line manage Not Spot coordinator and others as required. Manage staff and resources allocated to the job in accordance with the Authority’s policies and code of Ethics and Standards
14. Realise the benefits of London’s diversity by promoting and enabling equality of opportunities and promoting the diverse needs and aspirations of London’s communities. 

15. Undertake other tasks at short notice which relate to the GLA’s strategic role and be flexible in adapting to the changing requirements of the organisation.
Key relationships
Accountable to:  
Senior Manager, Growth and Enterprise
Accountable for:
Resources allocated to the post
Principal contacts: Deputy Mayor for Business and Enterprise, Deputy 





Mayor, Planning, Regeneration and Skills, Senior 





Advisor - Business and Digital Policy, Economic 





& Business Policy Unit
Person specification

Technical requirements/experience/qualifications
1. Demonstrable experience of working with connectivity providers and/or the property industry.
2. In-depth understanding of Local Authority procedures ideally including experience of planning application process, highways management, and wayleave agreements. 
3. Understanding of working in a political environment, including sensitivities arising in policy development work.
4. Experience of stakeholder coordination.

Behavioural competencies

Building and Managing Relationships
… is developing rapport and working effectively with a diverse range of people, sharing knowledge and skills to deliver shared goals.
Level 4 indicators of effective performance
· Identifies and engages a diverse range of influential contacts within stakeholder and community groups, and partner organisations

· Builds alliances to establish mutually beneficial working arrangements, openly sharing knowledge and insights

· Actively challenges and addresses ‘silo attitudes’ to encourage effective relationship building inside and outside the GLA

· Understands the complexities of political dynamics and uses this to manage relationships and resolve conflict effectively

· Identifies clear win-win situations with external partners

Stakeholder Focus

… is consulting with, listening to and understanding the needs of those our work impacts and using this knowledge to shape what we do and manage others’ expectations.
Level 3 indicators of effective performance
· Understands diverse stakeholder needs and tailors team deliverables accordingly

· Is a role model to others, encouraging them to think of Londoners first

· Manages stakeholder expectations, so they are high but realistic

· Removes barriers to understanding the needs of diverse stakeholders, including hard to reach groups

· Focuses own and team’s efforts on delivering a quality and committed service
Communicating Influence 

… is presenting information and arguments clearly and convincingly so that others see us as credible and articulate, and engage with us.

Level 3 indicators of effective performance
· Encourages and supports teams in engaging in transparent and inclusive communication

· Influences others and gains buy-in using compelling, well thought through arguments

· Negotiates effectively to deliver GLA priorities

· Synthesises the complex viewpoints of others, recognises where compromise is necessary and brokers agreement

· Advocates positively for the GLA both within and outside the organisation

Managing and Developing Performance 
… is setting high standards for oneself and others, guiding, motivating and developing them, to achieve high performance and meet the GLA’s objectives and statutory obligations.
Level 3 indicators of effective performance
· Motivates and inspires others to perform to their best, recognising and valuing their work and encouraging them to learn and reflect

· Sets clear direction and expectations and enables others to interpret competing priorities

· Agrees and monitors challenging, achievable performance objectives in line with GLA priorities

· Manages performance issues effectively to avoid adverse impact on team morale and performance

· Promotes a positive team culture that respects diversity and deals with barriers to inclusion

Planning & Organising
… is thinking ahead, managing time, priorities and risk, and developing structured and efficient approaches to deliver work on time and to a high standard.
Level 3 indicators of effective performance
· Monitors allocation of resources, anticipating changing requirements that may impact work delivery

· Ensures evaluation processes are in place to measure project benefits

· Gains buy-in and commitment to project delivery from diverse stakeholders

· Implements quality measures to ensure directorate output is of a high standard

· Translates political vision into action plans and deliverables

Problem Solving
… is analysing and interpreting situations from a variety of viewpoints and finding creative, workable and timely solutions.

Level 3 indicators of effective performance
· Clarifies ambiguous problems, questioning assumptions to reach a fuller understanding

· Actively challenges the status quo to find new ways of doing things, looking for good practice

· Seeks and incorporates diverse perspectives to help produce workable strategies to address complex issues

· Initiates consultation on opportunities to improve work processes

· Supports the organisation to implement innovative suggestions
Research and Analysis
… is gathering intelligence (information, opinion and data) from varied sources, making sense of it, testing its validity and drawing conclusions that can lead to practical benefits.

Level 3 indicators of effective performance
· Expands networks to gain new information sources for research and policy development

· Identifies and implements methods to ensure intelligence is of a high quality

· Encourages others to analyse data from different angles, using multiple perspectives to identify connections and new insights

· Tailors research investment in line with likely impact for Londoners and policy priorities

· Retains a bigger picture view, ensuring research recommendations are appropriate and practical for the GLA and its stakeholders
Responding to Pressure and Change 
… is being flexible and adapting positively, to sustain performance when the situation changes, workload increases, tensions rise or priorities shift.

Level 3 indicators of effective performance
· Clarifies direction and adapts to changing priorities and uncertain times

· Minimises the pressure of change for the directorate, lessening the impact for the team

· Uses change as an opportunity to improve ways of working, encouraging others’ buy-in

· Keeps staff motivated and engaged during times of change, promoting the benefits

· Takes ownership for communicating change initiatives clearly, ensuring smooth implementation



