
Job Description
	Role
	Shield Community Development Officer
	Team
	North Team

	Reports To
	MOPAC Senior Programme Manager Gangs (North) Team
	Directorate
	Hosted by IOM Programme and Neighbourhoods

	Responsible For
	Programmes & Neighbourhoods Directorate
	Budget
	-

	Post Reference
	MOPAC 132
	Grade
	MOPAC Grade 6

	Purpose of the Role 

	To act as the professional lead on community engagement and community development for the Shield pilot and engage with local community representatives in the three pilot boroughs in order to build community support for Shield and facilitate community engagement with the call-in process.


	Main Duties and Key Accountabilities of the jobholder 

	· Provide advice and support to partner agencies on both the establishment and implementation of the ‘Community Moral Voice’ and ‘call in’ processes within the three pilot Shield boroughs. This will involve working with the Shield Delivery Officer in the development and drafting of guidance, producing briefing materials, presenting to and meeting with local stakeholders, community groups and voluntary sector organisations.

· Set up and where required lead meetings within the Shield borough communities in order to effectively engage and consult with members of the public. 

· Develop and implement effective strategies to recruit the right members of the community (community support partners) to support Shield; with the right skills to champion and deliver on the principles of Shield. 

· Train and work with community support partners to increase their understanding of the principles of Operation Shield, the aims and objectives of the pilot and the role and responsibilities of the community support partners .

· Implement a screening process for potential community support partners  according to accepted screening standards and practices.

· Provide capacity building to community support partners in order to enable the delivery of Operation Shield. 

· Train and advise partners and the MOPAC Shield team in working effectively and cooperatively with community support partners .

· Develop required procedures and assist with conflict resolution between statutory partners and community support partners.

· Develop and maintain effective working relationships across the three pilot boroughs with relevant partner agencies, including the Metropolitan Police Service, Local Authorities and third sector partners.

· Be the single point of contact for pilot boroughs in regards to the relationship between the Shied project team and the local community/voluntary sector.

· Provide regular briefings to the Shield Programme Manager. 

· Support the evaluation process as and when required.



	

	Person Specification  

	· Awareness of the policing sector and extensive experience of working with community safety partnerships and delivery agencies.

· Awareness and understanding of the gangs and serious youth violence policy

· Excellent leadership, interpersonal and communication skills;
· Exceptional ability to build relationships quickly, influence and negotiate with stakeholders, partners and community groups;

· Extensive experience in engaging with the voluntary sector at a range of levels;

· Extensive experience in Volunteer management;

· A good understanding of political and Local Authority pressures and concerns which may have a bearing on implementation; 

· Candidate will ideally be located or have experience of working with the Voluntary sector/communities within one or all of the Shield pilot boroughs;
· Strong communication skills – including the ability to write concise and clear reports and to effectively present on behalf of MOPAC;

· Knowledge of safeguarding issues and experience of working with sensitive and restricted data/information.




